
 ماكحلأاو طورشلا
 
 م٢٠٢٤ ربمسید ١ :ذافنلا خیرات
 وأ ،"تنأ" ،"لیمعلا"( انتامدخ نم يلأ لیمعلا وأ مدختسملا كتفصب كنیب ةینوناق ةیقافتا )"ةماعلا طورشلا")  ماكحلأاو طورشلا هذھ لكشت
 يراجتلا لجسلا بجومب )"ةكلمملا") ةیدوعسلا ةیبرعلا ةكلمملا يف ةلجسملا ،ينورتكللإا قیوستلل حومطلا داوّر ةسسؤم نیبو ،)"كل"
 .("انتصاخ" وأ ،"انل" ،"نحن" ،"داوّر") ضایرلا ةنیدم يف يسیئرلا اھرقم عقیو ،١٠٠٩٠٨٣٠٦٤ مقر
 
 دكؤت امك .اھب لماكلا مازتللاا ىلع قفاوت كنإف اھمادختسا وأ انتامدخ ىلإ كلوخد درجمبو ،انتامدخل كمادختسا ةماعلا طورشلا هذھ مكحت
 .ةلص تاذ ىرخأ تاسایس يأو انب ةصاخلا ةیصوصخلا ةسایس تمھفو تأرق دق كنأ
 .اھیلإ لوصولا وأ انتامدخ مادختسا نع عانتملاا ىجرُی ،ةماعلا طورشلا هذھ نم ءزج يأ ىلع كتقفاوم مدع لاح يفو
 
 ةمزلملا ةیقافتلاا هذھ ماربلإ ةینوناقلا ةیحلاصلا كلتمت كنأ دكؤتو طورشلا هذھ ىلع قفاوتو رقت كنإف ،لوبقلا عبرم ىلع رقنلاب كمایقب
 .ةماعلا طورشلا هذھ لوبق مدع ىجرُی ،ةیحلاصلا هذھل ككلاتما مدع لاح يفو .ھلثمت يذلا نایكلا ىلع ةینوناق تامازتلا ئشنت يتلا

 
 تافیرعتلا .١
 :هاندأ ةحضوملا يناعملا ةیلاتلا تاحلطصملل نوكی ،ةماعلا طورشلا هذھ ضارغلأ

 هذھ عضختو .نانع اھددحت وأ اھدمتعت امك ،تامدخلل ةمظنملا دعاوقلاو طورشلاو ماكحلأاو تاسایسلا ينعت :اھب لومعملا تاسایسلا ١.١
 .درفنملا نانع ریدقتل اًقفو اھؤاغلإ وأ اھلادبتسا وأ اھلیدعت وأ اھثیدحت متی دقو ةیرودلا ةعجارملل تاسایسلا

 .ةیمسرلا لطعلاو عوبسلأا ةیاھن تلاطع ءانثتساب ،لامعلأا ةلوازمل ةكلمملا يف ةحوتفم كونبلا ھیف نوكت موی يأ :لمعلا موی ١.٢
 .نانع ةصنم ربع تمت يتلا كب ةصاخلا عیبلا ةیلمع مامتإ خیرات ينعی :ةیلمعلا خیرات ١.٣
 .ربمسید يف يھتنتو ریانی نم أدبتو ،يدلایملا میوقتلا قفو رشع ينثلاا رھشلأا ينعت :رھشلأا/رھشلا ١.٤
 .ةمدخلا عاجرتسا وأ ءاغلإ اھللاخ كل قحی ،ةیلمعلا خیرات نم أدبت امًوی (١٤) رشع ةعبرأ ينعت :عاجرتسلاا ةرتف ١.٥
 يأ داعبتسا وأ ةفاضإ يف اھقحب داوّر ظفتحتو (Anan) نانع كلذ يف امب داوّر تاقیبطتو عقاوم عیمج ينعت :تاصنملا/ةصنملا ١.٦

 .موھفملا اذھ قاطن نم ةینورتكلإ ةباوب
 ،ةمدخلا يدوزم نم ةمدقملا ضورعلاب ءلامعلا طبرل ةصنملا اھلذبت يتلا لیھستلاو جیورتلاو قیوستلا دوھج ينعت :تامدخلا/ةمدخلا ١.٧

 نیب لصاوتلا نیكمتو ،تلاماعملا لیھستو ،ةددعتم تاونق ربع ضورعلا كلتل جیورتلاو نلاعلإاو جاردلإا - رصح نود - لمشتو
 يدوزمب نیمدختسملا طبرل طیسوك لمعت لب ،تامدخلا وأ جماربلا وأ ةطشنلأا اھسفنب ةصنملا مدقت لاو .ةمدخلا يدوزمو نیمدختسملا
 .ةمدخلا

 ىلع ةصنملا رود رصتقیو .داوّر تاصنم ربع اھضورع ضرعت ةلجسم ةھج وأ درف يأ ينعی :تامدخلا ودوزم/ةمدخلا دوزم ١.٨
 دوزم اھمدقی يتلا تامدخلا وأ ةطشنلأا نع ةرشابم ةیلوؤسم لمحت وأ میدقت نود نیمدختسملاو تامدخلا يدوزم نیب لاصتلاا لیھست
 .لقتسم لكشب ةمدخلا

 نانع مدقتو .ةصنملا ربع ضورعلا جیورت وأ قیوستل نانع تامدخ ھیف مَّدقُت يذلا يفارغجلا قاطنلا ىلإ ریشی :ةمدخلا قاطن ١.٩
 .ضورعلا تامولعم يف دری ام بسح ىرخأ قطانمو لود ىلإ دتمت دقو ،ةیدوعسلا ةیبرعلا ةكلمملا لخاد اسًاسأ اھتامدخ

 جماربلا كلذ يف امب ،ةصنملا ربع اھقیوست ىلع ةمدخلا دوزم قفتی يتلا تامدخلا وأ جماربلا وأ ةطشنلأا ينعت :ضورعلا/ضرعلا ١.١٠
 .ةیمیلعتلا شرولا وأ ،يضایرلا بیردتلا وأ ،ةیجھنملالا

 انتصنم مدختسیو ،هدلب نیناوقل اًقفو دشرلا نس غلب وأ ،لقلأا ىلع امًاع )١٨( رشع ةینامث رمعلا نم غلبی درف يأ ينعی :لیمعلا ١.١١
 .اھب حرصملا ھتیاعر وأ ةینوناقلا ھتیاصو تحت رَّصُق نع ةباین وأ ھسفنل ضورعلا ىلإ لوصولا وأ زجحل

 
 تارارقلإا .٢

 ةینوناقلا ةیلھلأا كلتمتو ،ةمدخلا قطانم قاطن نمض میقتو ،لقلأا ىلع امًاع رشع ةینامث رمعلا نم غلبت كنأ ھبجومب دكؤتو رقت ٢.١
 .انتامدخ مادختساو لیجستلل ةیلعفلاو

 .اًیصخش كلثمتو ةقیقدو ةثدحمو ةحیحص انل اھمدقت تامولعم يأ ٢.٢
 .اھب لومعملا ةمظنلأا عم ةقفاوتمو ةعورشم ةینوناق تلاماعم ءارجلإ طقف نانع تاصنم مدختستس ٢.٣
 نیدلاولا نذإ كلذ يف امب ،تلاماعملا ءارجلإ ةمزلالا ةینوناقلا حیراصتلا ىلع كلوصح دعب ةماعلا طورشلا هذھ ىلع قفاوت كنأب رقت ٢.٤

 .ماظنلا بسح ةجاحلا دنع
 .داوّر نیبو كنیب امًزلمو احًیحص اًینوناق اًقافتا لثمت ةماعلا طورشلا هذھ نأ اذھ بجومب رقت ٢.٥

 
 باسحلا لیجستو ةصنملا مادختسا .٣

 .ةحاتملا ضورعلاو انتامدخ ىلع فرعتلل انتاصنم ىلإ لوصولا كنكمی ٣.١
 .ضرع يأ زجح لبق ةصنملا يف لیجستلا طرتشی ٣.٢
 .ينورتكللإا دیربلاو لاوجلا مقرو ةنیدملاو رمعلاو مسلاا لمشتو ،ةلماكو ةحیحص تامولعم میدقت كیلع بجی ،لیجستلا ةیلمع ءانثأ ٣.٣



 فلم دادعإ دنع .)"لافطلأا/لفطلا فلم"( اھب حرصملا كتیاعر وأ ةینوناقلا كتیاصو تحت لافطلأل ةیعرف تافلم ءاشنإ كنكمی ٣.٤
 ،تلایضفتلاو تامامتھلااو رمعلاو مسلاا لثم ،لفطلاب ةلص تاذ تانایب لاخدإ )"يصولا/دلاولا"( يصولا وأ يلولل زوجی ،لفطلا
 لامتكاو ةقد ةیلوؤسم يصولا/دلاولا لمحتی .دویق وأ ةصاخ تابلطتم يأو ،نیعم طاشن يف ةكراشملل رملأا مزل اذإ ةیحصلا تامولعملاو
 .لافطلأا تافلم يف ةلخدملا تامولعملا لامتكاو ةقد ةیلوؤسم يصول .لافطلأا تافلم يف ةلخدملا تامولعملا

 مایأ ةسمخ ھتدم قبسم راعشإ عم ،ببس ءادبإ نود ،لافطلأا تافلم كلذ يف امب ،كباسح ءاھنإ وأ دییقت وأ قیلعت يف قحلاب ظفتحن ٣.٥
 وأ ةمظنلأل كتفلاخم وأ ةحیحص ریغ تامولعم كمیدقت لاح يف راعشإ نودو ارًوف باسحلا ءاھنإ وأ فاقیإ اضًیأ انل قحیو .لمع
 .ةماعلا طورشلا هذھ كلذ يف امب اھب لومعملا تاسایسلا

 .ةیقافتلاا هذھ يف اھیلع صوصنملا دویقلاو ماكحلأل اًقفو كلذ متی نأ ةطیرش ،تقو يأ يف كباسح لیطعت وأ ءاغلإ يف كقحب ظفتحت ٣.٦
 
 تاحیقنتلاو تلایدعتلا .٤

 .صاخلا انریدقتل اًقفو ةماعلا طورشلا هذھ ریسفت وأ ثیدحت وأ لیدعت يف درفنملا قحلاب ظفتحن ٤.١
 وأ لوصولا خیرات نع رظنلا ضغب ةصنملا ربع كتلاماعمو انتامدخل كمادختسا ىلع ةماعلا طورشلا نم ثدحلأا ةخسنلا قبطت ٤.٢

 وأ ةصنملا مادختسا يف كرارمتسا نإ .ةیرود ةفصب ةصنملا ىلع ةروشنملا ةثدحملا ةخسنلا ةعجارم ةیلوؤسم مدختسملا لمحتیو .لوبقلا
 .تافاضلإا وأ تاریسفتلا وأ تارییغتلل احًیرص لاًوبق دعُی لیدعت يأ دعب تامدخلا

 ةسایس يأو طورشلا هذھ نیب ضراعت دوجو لاح يفو .ةدیدج تاسایس ةفاضإ وأ ةماعلا طورشلل ةلكیھ ةداعإ تلایدعتلا لمشت دق ٤.٣
 .قیبطتلا بجاولا صنلا دیدحتو ریسفت قحب داوّر ظفتحت ،ىرخأ

 
 عورشملا ریغ مادختسلاا .٥

 مادختسا يأ نع ةیلوؤسم يأ داوّر لمحتت لاو .ةمدخلا يدوزمو ءلامعلا لبق نم ةعورشم ضارغلأ اھمادختسلا انتامدخ ریوطت مت ٥.١
 .فرط يأ لبق نم ينوناق ریغ

 كلت عم ةصاخلا كتلاح قفاوت نمضت لا اھنأ ریغ ،ةمدخلا قطانم لخاد اھب لومعملا ةمظنلأل لاثتملاا نامض ىلع داوّر تلمع ٥.٢
 .ةمات ةیلوؤسمو رذحب تامدخلا مادختسا كقتاع ىلع عقیو .ةمظنلأا

 تاسایسلا وأ ةماعلا طورشلل ةفلاخملا لاعفلأا كلذ يف امب ،ةروظحم وأ ةراض وأ ةینوناق ریغ ةطشنأ يأ ةسرامم ءلامعلا ىلع رظحُی ٥.٣
 ةءاسإ رظحُی امك .ضورعلا زجح وأ رایتخا دنع ةحیحص ریغ وأ ةللضم تامولعم میدقت عنمُیو .ةلصلا تاذ نیناوقلا وأ اھب لومعملا
 .ةصنملا لمع لقرعی فرصت يأب مایقلا وأ ھب حرصملا ریغ لوصولا ةلواحم وأ ةصنملا دراوم مادختسا

 .سكعلا تبثی مل ام ةصاخلا ھتیلوؤسم ھباسح للاخ نم بكترُت يتلا تاكاھتنلاا عیمج ربتعُتو ،ھباسح نامأ ةیلوؤسم لیمعلا لمحتی ٥.٤
 ربع تامییقتلا ماظن مادختسا ةءاسإ وأ ،نذإ نود ةیصخش تامولعم ةكراشم وأ عمجب نیرخلآا ةیصوصخ كاھتنا ءلامعلا ىلع رظحُیو
 .ةللضم وأ ةفیزم تاعجارم لاخدإ

 لزانتی ،ةطشنلأا هذھ لثم باكترا لاح يفو .ارًوف باسحلا ءاھنإ وأ قیلعت اھلوخی ينوناق ریغ امًادختسا نانع هربتعت كولس يأ ٥.٥
 .تادامتعلاا وأ تآفاكملا وأ غلابملا دادرتسا يف قح يأ نع لیمعلا

 
 تایلوؤسملاو ةصنملا تامدخ .٦

 عیمجو ،رشابم لكشب ضورعلا هذھ ةصنملا مدقت لاو .ةثلاث فارطأ نم ةمدقملا ضورعلاب ءلامعلا طبری طیسوك ةصنملا لمعت ٦.١
 .ينعملا ةمدخلا دوزم قتاع ىلع عقت ةطشنلأا میدقتب ةقلعتملا تامازتللاا

 .مھئادأ نع اھتیلوؤسم يلخُت امك ،مھلامعأ ھجوت وأ مھیلع ةصنملا فرشت لاو ،ةلقتسم اًفارطأ مھتفصب مھضورع ةمدخلا ودوزم مدقی ٦.٢
 .ةمدخلا ودوزم اھمدقی يتلا ةطشنلأا ذیفنت وأ ةملاس وأ ةدوج نع ةیلوؤسم يأ ةصنملا لمحتت لاو

 بجی امك .ةضورعملا ةطشنلأا میدقتل مھلیھأتو مھیفظوم بیردت نامضو ةیلاع ةدوج رییاعم ىلع ةظفاحملا ةمدخلا يدوزم نم عقوتُی ٦.٣
 يقلت لاح يفو .نیكراشملل ةزھجمو ةنمآ قفارملاو عقاوملا نأ نم دكأتلاو ،اھب لومعملا ةملاسلاو ةحصلا ةمظنأ عیمجب مازتللاا مھیلع
 وأ قیلعت يف اھقحب داوّر ظفتحت ،ھقحب ةرركتم ىواكش دورو وأ اھیلع قفتملا رییاعملاب ھللاخإ وأ ةرركتم ةیبلس تاظحلام ةمدخلا دوزم
 .هاندأ ةدراولا لاصتلاا تانایب للاخ نم انعم لصاوتلا لیمعلل نكمی ،ىوكش وأ ةبلاطم دوجو لاح يفو .ةصنملا نم ھضرع ةلازإ

 میدقت مدع كلذ يف امب ،مھتافلاخم نع ةیلوؤسم يأ داوّر لمحتت لاو ،ةصنملا يف ةدمتعملا تاسایسلل لاثتملااب ةمدخلا ودوزم مزتلی ٦.٤
 ةسراممو ،زجحلا لبق ضورعلا لیصافت نم ققحتلا ةیلوؤسم ءلامعلا لمحتیو .ةعورشم ریغ ةطشنأب مایقلا وأ ءلامعلا لیلضت وأ ةمدخلا
 .ھیف كارتشلاا وأ طاشن يأ رایتخا دنع رذحلا

 
 زجحلا ةیلمع .٧

 .ةصنملا يف ةحضوملا زجحلا تاوطخ عابتاب اھزجحو ضورعلا رایتخا ءلامعلل نكمی ٧.١
 دیربلا وأ ةصنملا ربع هرادصإ درجمب اًذفان زجحلا دیكأت دعُیو ينعملا ةمدخلا دوزم نم ةقفاوملاو رفاوتلل تازوجحلا عضخت ٧.٢

 .ينورتكللإا
 
 
 



 موسرلاو تاعوفدملا .٨
 ةعبات ةینورتكلإ عفد تاباوب للاخ نم تاعوفدملا ذیفنت متیو ،زجحلا ةیلمع مامتإ دنع تامدخلا ةمیق دادس ىلع مدختسملا قفاوی ٨.١

 .(Anan) نانع ةصنم اھریدت ةثلاث فارطلأ
 .لیمعلا اھلمحتی يتلا ةبترتملا بئارضلاو موسرلا عیمج عفدلا دنع ضورعملا يلامجلإا غلبملا لمشی ٨.٢

 
 (كاب شاكلا( تآفاكملا جمانرب .٩

 .ةلھؤملا تازوجحلا نم تآفاكم ةدصرأ وأ طاقن عیمجت نیمدختسملل تآفاكملا جمانرب حیتی ٩.١
 .مكارتملا دیصرلا ةمیق نع رظنلا ضغب ةصنملا ربع ةیلبقتسم تازوجح يف تآفاكملا هذھ مادختسا نكمی ٩.٢
 .صاخلا اھریدقتل اًقفو اھتیحلاص ةدم وأ اھددع وأ تآفاكملا حنم دیدحت يف لماكلا قحلاب داوّر ظفتحت ٩.٣

 
 روضحلا مدعو دادرتسلااو ءاغللإا ةسایس .١٠

 دقفی دق ،كلذل ددحملا دعوملا دعب ءاغللإا لاح يف ھنأ لاإ ،زجحلا ةیلمع ءانثأ ضورعم وھ امل اًقفو زجحلا ءاغلإ مدختسملل نكمی ١٠.١
 ،تامولعملا هذھ لثم ضرعُت مل اذإو ،ددحم لكشب دادرتسلاا وأ ءاغللإا تامولعم ضرعب داوّر مزتلت لاو .غلبملا دادرتسا يف ھقح مدختسملا
 .ةرشابم ةمدخلا دوزم طورش قبطت

 يف اھقحب نانع ظفتحت ،ةلوقعملا ةدوجلا رییاعمب اھللاخإ وأ روشنملا فصولل ةمدخلا دوزم نم ةمدقملا ةمدخلا ةقباطم مدع لاح يف ١٠.٢
 .مھتقث ىلع ةظفاحملاو ءلامعلا اضر نامضب ةصنملا نم امًازتلا كلذ يتأیو .ةمدقملا ىوكشلا ةحص نم ققحتلا دعب لیمعلل غلبملا ةداعإ

 .عوفدملا غلبملا درُی نلف ،قبسم ءاغلإ نود زوجحملا طاشنلا لیمعلا رضحی مل اذإ ١٠.٣
 غلبملا لماك دادرتسلا طاشنلا دعوم نم ةعاس ٤٨ لبق زجحلا ءاغلإ نیمدختسملل قحی ،نانعب ةصاخلا ءاغللإا ةسایس بجومب ١٠.٤

 ةبسنب دادرتسا اھنع قحتسیف ،ةعاس ٢٤ نم رثكأ نكلو ةعاس ٤٨ نم لقأ لبق متت يتلا تاءاغللإا امأ .ةجلاعم موسر يأ ھنم امًوصخم
 ةسایس دوجو لاح يفو .طاشنلا دعوم نم ةعاس ٢٤ نم لقأ لبق ءاغللإا لاح يف دادرتسا تابلط يأ لبقُت لاو .موسرلا مصخ دعب ٪٥٠

 .اھب مازتللاا مدختسملا ىلع بجیو نانع ةسایس ىلع دوست اھنإف ،ةمدخلا دوزمب ةصاخ ءاغلإ
 

 ةیصوصخلاو تانایبلا .١١
 انمادختساو انعمج ةیفیك حرشت يتلاو ،انب ةصاخلا ةیصوصخلا ةسایس ىلع تقفاوو تأرق دق كنأ دكؤت كنإف ،انتامدخ ىلإ كلوخدب ١١.١

 .ةیصخشلا كتانایبل انتیامحو
 ظفتحن اننإف ،اھمدقت يتلا تانایبلا ةبقارمب نیمزلم ریغ اننأ نم مغرلا ىلعو .ةلماكو ةعورشمو ةحیحص تامولعم میدقت ىلع قفاوت ١١.٢

 .قبسم راعشإ نودو صاخلا انریدقتل اًقفو تانایب يأ ةلازإ وأ فذح يف قحلاب
 ةلوھجملا تانایبلا مادختسا يف قحلا ،اھعورف وأ ملأا انتكرش وأ انل ةعباتلا تاكرشلا كلذ يف امب ،انحنمت كنإف ،انتامدخل كمادختساب ١١.٣

 تانایبلا مادختسا يف رارمتسلاا انل قحی ،كباسح فذح لاح يفو .لیلحتلا وأ ثحبلا وأ تامدخلا نیسحت ضرغل فیرعتلل ةلباقلا ریغ وأ
 .ةیثحب وأ ةیقیوست ضارغلأ اًیصخش كفرّعُت لا يتلا ةعمّجملا

 لمشی دقو .اھب لومعملا نیناوقلاو ةیصوصخلا ةسایسل اًقفو كلافطأبو كب ةصاخلا ةیصخشلا تانایبلا ةجلاعمو عمجب داوّر موقتس ١١.٤
 يف امب ،لافطلأل ةیصخشلا تامولعملا نأب رقتو .تامدخلا مادختسا وأ ةطشنلأا زجح وأ لافطلأا تافلم ءاشنإ دنع ةمدقملا تانایبلا كلذ
 ةینمأ تاءارجإ نانع ذختتو .ةطشنلأا میدقت وأ تازوجحلا ذیفنتل ةرورضلا دنع ةمدخلا يدوزم عم اھتكراشم متت دق ،مھتافلم تانایب كلذ
 نع ةلوؤسم ریغ نانع نأب رقتو .قلطملا ناملأا نمضت لا اھنأ ریغ ،ھب حرصملا ریغ حاصفلإا وأ لوصولا نم تانایبلا ةیامحل ةبسانم
 .كب ةصاخلا رورملا تاملك وأ لوخدلا تانایب ةیامح يف كقافخإ نع جتنی ھب حرصم ریغ لوصو يأ

 
 ضیوعتلاو ةیلوؤسملا .١٢

 نع أشنت رارضأ يأ نع ةیلوؤسم يأ ،اھیدرومو اھئلاكوو اھیفظومو اھیریدمو اھعورفو ملأا اھتكرش كلذ يف امب ،داوّر لمحتت لا ١٢.١
 ىتح ،زجحلا لشف وأ لمعلا فقوت وأ تانایبلا وأ حابرلأا ةراسخ رصحلا لا لاثملا لیبس ىلع كلذ يف امب ،انتامدخل كمادختساب قلعتت وأ
 ھب حمسی ىدم ىصقأ ىلإ ةینوناقلا ةیلوؤسملا دودح قبطت ،لاوحلأا عیمج يفو .رارضلأا كلت لثم ثودح ةیناكمإب داوّر غلابإ مت نإو
 .ماظنلا

 وأ داوّر فرشت لاو ،ىرخأ تامدخ وأ ةیجھنملا ةطشنأ نومدقی نیلقتسم ةمدخ يدوزمب نیمدختسملا طبری طیسوك طقف داوّر لمعت ١٢.٢
 وأ ىوتحم يأ نع لاو ،ةمدخلا يدوزم ءاطخأ وأ تاقافخإ وأ ءادأ نع ةیلوؤسم يأ داوّر لمحتت لاو .رشابم لكشب تامدخلا كلت ریدت
 ةدوج داوّر نمضت لاو ،هدحو لیمعلا قتاع ىلع ةطشنلأا زجح وأ رایتخا ةیلوؤسم عقتو .مھلبق نم ةمدقم ةقیقد ریغ ضورع وأ فصو
 بجی ،ةمدخلا يدوزم دحأ ةمدخب قلعتت ةلكشم وأ ةبلاطم وأ عازن دوجو لاح يفو .ةصنملا للاخ نم متی ضرع يأ جئاتن وأ ةملاس وأ

 .ينعملا ةمدخلا دوزم عم ةرشابم لماعتلا لیمعلا ىلع
 يأ ةصنملا لمحتت لاو .ةیصخشلا ھتیلوؤسم ىلع متت ةصنملا للاخ نم ةزوجحملا ةطشنلأا يف نیرصاقلا ةكراشم نأب لیمعلا رقی ١٢.٣

 قفاویو .ةمدخلا يدوزم نم ةمدقملا ضورعلا يف لافطلأا وأ نیغلابلا ةكراشم نع ةجتان رارضأ وأ رئاسخ وأ تاباصإ يأ نع ةیلوؤسم
 ھمادختسا نع أشنت رئاسخ وأ رارضأ وأ تابلاطم يأ نع )ةعباتلا اھتاكرشو اھیریدمو اھیفظوم كلذ يف امب( ةصنملا ضیوعت ىلع لیمعلا
 .طورشلا هذھل ھتفلاخم وأ ةصنملل



 نع لیمعلا اھعفد يتلا غلابملا زواجتی نل ةیلوؤسملا كلت يلامجلإ ىصقلأا دحلا نإف ،داوّر ىلع ةینوناق ةیلوؤسم يأ توبث لاح يف ١٢.٤
 .ةبلاطملا لحم ثداحلل ةقباسلا ارًھش )١٢( رشع ينثلاا للاخ ةصنملا قیرط
 

 ةیركفلا ةیكلملا قوقح .١٣
 عطاقملاو تاھویدیفلاو روصلا لثم تایوتحملا عیمجو ،راعشلا كلذ يف امب ،اھتامدخب ةقلعتملا ةیركفلا ةیكلملا قوقح عیمج داوّر كلمت
 اًدودحم اصًیخرت مدختسملا حنمُیو .تامدخلا میدقتل ةمدختسملا ةیجمربلا تانوكملاو جماربلاو مدختسملا تاھجاوو صوصنلاو ةیتوصلا
 نأشب تاظحلام وأ راكفأ وأ تاحارتقا يأ لاسرإ ىلع بترتی لاو .طورشلا هذھل اًقفو تامدخلا مادختسلا ءاغللإلً لاباقو يرصح ریغو
 .اھلاسرإ روف داوّرل اًیرصح اكًلم داوملا هذھ حبصتو ،اھلباقم ضیوعت يأ عفد وأ اھمادختساب داوّر ىلع مازتلا يأ انتامدخ
 

 تلااصتلاا .١٤
 ةلجسملا لاصتلاا تانایب مادختساب ةیفتاھلا تاملاكملا وأ ةیصنلا لئاسرلا وأ ينورتكللإا دیربلا ربع كعم لصاوتلا انل زیجُت كنإف ،كتقفاومب
 عیمج ىرجُت نأ بجیو .تاقولأا عیمج يف اھتحص نم دكأتلاو كب ةصاخلا لاصتلاا تانایب ثیدحت ةیلوؤسم لمحتتو .كباسح يف
 .داوّر اھددحت يتلا ةیمسرلا تاونقلا ربع تامدخلا نأشب ىواكشلاو تاراسفتسلااو تلاسارملا

 
 قیبطتلا بجاولا نوناقلا .١٥

 .ةیدوعسلا ةیبرعلا ةكلمملا نیناوقل اًقفو رسفُتو طورشلا هذھ عضخت
 

 تاعازنلا ةیوست .١٦
 ربع هاوكش میدقت لیمعلا ىلع بجیو .ضارتعا وأ ةبلاطم يأ میدقتل ىلوأ ةانقك ھمادختسا بجیو ىواكشلا يقلتل امًاظن داوّر دمتعت ١٦.١

 .رخآ ءارجإ يأ ىلإ ءوجللا لبق ماظنلا اذھ
 غلبُی نأ عازنلا ریثی يذلا فرطلا ىلع نیعتی ،طورشلا هذھ ذیفنت وأ ریسفت نأشب نیفرطلا نیب فلاخ وأ عازن يأ ءوشن لاح يف ١٦.٢

 تاءارجإ ءافیتسا لبق ينوناق ءارجإ يأ يف ءدبلا فرط يلأ زوجی لاو .ھلیصافتو عازنلا ةعیبط ھیف حضوی اًیطخ ارًاعشإ رخلآا فرطلا
 للاخ نیدمتعملا امھیلثمم للاخ نم ةینلا ةنسح تاضوافم يف لوخدلا نیفرطلا ىلع نیعتی ،راعشلإا ملاتسا دنعو .اھیلإ راشملا راعشلإا
 خیرات نم لمع موی )٦٠( نیتس للاخ لح ىلإ لصوتلا مدع لاح يفو .اًیدو عازنلا ةیوست ضرغب لمع موی )٢٠( نیرشع زواجتت لا ةدم
 .يراجتلا میكحتلل يدوعسلا زكرملا حئاول قفو يراجتلا میكحتلا ىلإ عازنلا ةلاحإ ،رخلآا فرطلا راطخإ دعب ،فرط يلأ زوجی ،راعشلإا
 .نیفرطلل امًزلمو اًیئاھن میكحتلا ةئیھ نع رداصلا رارقلا نوكیو ،ةیدوعسلا ةیبرعلا ةكلمملاب ضایرلا ةنیدم يف میكحتلا ىرجُیو
 

 تاظحلاملاو تاراسفتسلاا .١٧
 :ربع انعم لصاوتلا ىجرُی ،طورشلا هذھب قلعتت تاظحلام وأ تاراسفتسا يلأ
 : discover.me-info@ananينورتكللإا دیربلا

 ٩٦٦٥٠٦٥٥٠٨٩٧ / ٩٦٦٥٣٨٧٦٥٩١٤ :فتاھلا مقر
 

 طورشلا ةغل .١٨
 .ةیزیلجنلإاو ةیبرعلا نیتغللاب طورشلا هذھ دادعإ مت
 اھل نوكتو ةیبرعلا ةخسنلا دمَتعُت ،نیتخسنلا نیب فلاتخا وأ ضراعت يأ دوجو لاح يفو ،ةدمتعملا ةخسنلا يھ ةیبرعلا ةخسنلا دعُتو
 .ذیفنتلاو ریسفتلا يف ةیولولأا

 
 ةماع ماكحأ .١٩

 تناك ءاوس ةقباس تامازتلا وأ تامھافت يأ يغلُتو ،اھعوضومب قلعتی امیف داوّر نیبو كنیب قافتلاا لماك طورشلا هذھ لكشت ١٩.١
 تامازتلا وأ دوعو يأب ةمزلم داوّر نوكت لاو .ماكحلأا ضعب لادبتسا وأ لیدعتل نیفرطلا نیب بوتكم قافتا مربُی مل ام ،ةیھفش وأ ةبوتكم
 .اًیمسر ضوفملا اھلثمم لبق نم اًیباتك ةدمتعم ریغ

 .ةذفانو ةحیحص ماكحلأا ةیقب لظت ،ھب لومعملا نوناقلل اًقفو ذیفنتلل لباق ریغ وأ لطاب طورشلا هذھ نم مكح يأ نأ نیبت اذإ ١٩.٢
 .كلذ فلاخ ىلع ةحارص صنُی مل ام سكعلاو ثنؤملا ركّذملا لمشیو ،سكعلاو عمجلا لمشیل درفملا رسفُی ١٩.٣
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TERMS AND CONDITIONS 
 
Effective Date: December 1, 2024 
These General Terms and Conditions ("General Terms") constitute a legal agreement 
between you, the User or Customer of any of our Services ("Customer," "you," or "your"), 
and RAWAD AL-TAMWAH Digital Marketing, established and registered in the Kingdom of 
Saudi Arabia ("KSA") under commercial registration number 1009083064, with its principal 
office located in Riyadh City ("RAWAD," "we," "us," or "our"). 
 
These General Terms govern your use of our Services. By accessing or using our Services, you 
agree to abide by and be bound by these General Terms. You also confirm that you have 
reviewed and understood our Privacy Policy and any other applicable policies. 
If you do not accept any part of these General Terms, please refrain from using or accessing 
our Services. 
 
BY CHECKING THE ACCEPTANCE BOX, YOU ACKNOWLEDGE AND AGREE TO THESE 
TERMS AND REPRESENT THAT YOU HAVE THE LEGAL AUTHORITY TO ENTER INTO 
THIS BINDING AGREEMENT, WHICH CREATES LEGAL OBLIGATIONS FOR THE ENTITY. 
IF YOU LACK SUCH AUTHORITY, DO NOT ACCEPT THESE GENERAL TERMS. 
 
1 Definitions: 
The following terms mean for the purpose of these General Terms as defined below: 
1.1 Applicable Policies: Refers to the policies, terms and conditions, and any rules governing 
the Services, as adopted or determined by us. These policies are subject to periodic review and 
may be updated, amended, replaced, or withdrawn at Rawad's sole discretion. 
1.2 Business Day: Any day when banks are open for business within KSA, excluding 
weekends and public holidays. 
1.3 Transaction Date: Refer to the date of your sale transaction conducted on Rawad's 
Platform. 
1.4 Month(s): Refers to the twelve months in the Gregorian calendar, starts from January until 
December. 
1.5 Return Period: refers to the fourteen days (14 days) beginning from the Transaction Date 
on which you have the right to terminate or return the Services. 
1.6 Platform(s): Refer to all Rawad's websites, applications, including Anan. Rawad retains the 
right to include or exclude any web portal from the scope of this concept. 
1.7 Service(s): Refers to the marketing, promotion, and facilitation efforts conducted by the 
platform to connect Customers with Offerings by Service Providers. The service includes, but is 
not limited to, listing, advertising, and promoting these offerings through various channels, 
facilitating transactions, and enabling communication between users and Service Providers. The 
platform itself does not provide or execute the activities, programs, or services but acts as an 
intermediary in connecting users with Service Providers. 
1.8 Service Provider(s): Refers to any registered third-party individual or entity that lists 
Offerings through Rawad's Platforms. The Platform’s role is to facilitate connections between 
Service Providers and users, without directly delivering or being responsible for the underlying 
activities or services offered independently by the Service Provider. 
1.9 Service Coverage Area(s): Refers to the geographical region or scope within which Rawad 
Services provided to market or promote Offerings through the Platform. Rawad serve mainly 
Service Providers within KSA and may extend to other countries and regions as presented in 
the Offerings' provided information. 



1.10 Offering(s): Refers to the activities, programs, or services that the Service Provider agrees 
to market through the Platform, including extracurricular programs, sports training, or 
workshops. 
1.11 Customer: Refers to any individual who is at least eighteen (18) years old, or has 
otherwise reached the age of majority in their jurisdiction, who uses our Platform(s) to book or 
access Offerings for themselves or on behalf of minors under their legal guardianship or 
authorized care. 
 
2 Acknowledgments: 
2.1 You hereby represent and acknowledge that you are at least eighteen years old, you are 
within our Service Coverage Areas, you possess the legal and actual, capacity, eligibility, and 
ability to register and use our Services. 
2.2 Any information you provide to us is up-to-date, correct, and accurate and represents 
yourself. 
2.3 You will use Rawad's Platforms to enter transactions that are legitimate and in compliance 
with applicable laws. 
2.4 You acknowledge that you are accepting these General Terms with required legal 
permission(s) to conduct transactions, including sufficient parental permission if required by law 
in transactions you conduct with us. 
2.5 You hereby acknowledge these General Terms represent a valid and effective agreement 
between you and Rawad. 
 
3 Use and Account Registration 
3.1 You may access our Platforms to learn about our Services and the available Offerings. 
3.2 Registration on the Platform is required prior to booking any Offering. 
3.3 During the account registration process, you shall provide accurate, true, complete 
information, including your name, age, city, cellphone number, and Email address. 
3.4 You may create sub-accounts or profiles for children under their legal guardianship or 
authorized care ("Child Profile(s)"). When setting up a Child Profile, the adult user 
("Parent/Guardian") may provide relevant child-related information, including but not limited to: 
Name, Age, Interests and preferences, Health information (if necessary for participation in 
certain activities), Special requirements or restrictions. The Parent/Guardian is responsible for 
ensuring the accuracy and completeness of any details entered in the Child Profile(s). 
3.5 We reserve the right to hold, limit, or terminate your account, including the Child Profile, 
without providing a reason with a prior notice of five Business Days. We reserve right to hold, 
limit, or terminate your account immediately and unilaterally if you fail to provide us with correct 
information and/or comply with applicable laws and policies, including these General Terms. 
3.6 You reserve the right to deactivate your account at any time, provided that such right is 
exercised in accordance with and subject to the limitations and conditions set forth in other 
provisions of this agreement. 
 
4 Modifications and Revisions 
4.1 We reserve the unilateral right to modify, revise, update, and/or interpret these General 
Terms at our discretion. 
4.2 The recent version of the General Terms shall apply to your use of our Services and your 
transactions on our Platform, regardless of the date of access, acceptance, or interaction. It is 
your responsibility to review and stay informed of the latest version available on our Platform. 
Your continued use or access to our Platform and Services constitutes acceptance of any 
amendments, updates, or interpretations. 



4.3 Our modifications and revisions may extend to restructuring these General Terms and add 
further policies. Each policy shall govern within its defined scope and if a conflict exists, we 
reserve the authority to interpret and determine the applicable rule. 
 
5 Unlawful Use 
5.1 We have developed our Services for legitimate uses of Customers and Service Providers. 
Rawad does not share or bear responsibility for illegal use of Customers and Service Providers. 
5.2 We have worked on compliance with applicable laws within the Service Coverage Areas. 
However, Rawad does not guarantee that your particular situation is compliant with the 
applicable laws. You shall use our Service with reasonable caution and in a fully responsible 
manner. 
5.3 Customers are prohibited from engaging in illegal, harmful, or prohibited activities, including 
any actions that violate the General Terms, Applicable Policies, and/or the applicable laws. 
Providing false, misleading, or inaccurate information when selecting or booking offerings is 
strictly prohibited. Misuse of platform resources, such as unauthorized access or any action that 
disrupts the Platform’s operation, is not allowed. 
5.4 The security of your account is your responsibility, and all violations committed through your 
account are you responsibility, unless proven otherwise. Customers must not violate privacy 
rights by collecting or sharing personal information without authorization or abuse the review 
system by submitting fraudulent or misleading reviews. 
5.5 Committing a conduct that Rawad unilaterally consider it unlawful use may result in the 
immediate hold or termination of your account. By engaging in prohibited activities, you waive 
your right to request refunds and service credits or rewards. 
 
6 Platform Services and Responsibilities 
6.1 The Platform serves as an intermediary, connecting Customers with various Offerings by 
third parties. The Platform does not directly offer or manage these offerings; all obligations 
related to delivering the activities reside with the respective Service Provider. 
6.2 The Service Provider provides Offerings as independent third-party Service Providers. The 
Platform neither supervises nor directs the services offered by these independent contractors 
and disclaims all liability for their performance. The Platform assumes no responsibility for the 
quality, safety, or execution of any activities provided by Service Providers. 
6.3 Service Providers are expected to maintain high standards of quality and ensure their 
personnel are suitably trained and certified to provide the offered activities. Service Providers 
must comply with all applicable health and safety regulations, ensuring that venues and facilities 
are appropriately maintained and safe for participants. If a Service Provider receives recurrent 
negative feedback, fails to meet agreed-upon standards, or is subject to repeated complaints, 
Rawad reserves the right to remove or suspend the Service Provider’s listing on the Platform. 
Please let us know if you have any claims through our contact information below. 
6.4 Service Providers are obligated to comply with the Platform policies, we are not responsible 
for any violations by Service Providers, including failure to deliver services, misrepresentation of 
Offerings, or engaging in unlawful activities. Customers should exercise caution when selecting 
offerings and verify details before booking or engaging in any service. 
 
7 Booking Process 
7.1 Customers may select and reserve Offerings by following the booking steps provided on the 
Platform. 
7.2 Bookings are subject to availability and acceptance by the relevant Service Provider. 
Confirmation is issued via the Platform or email once accepted. 
 
 



8 Payments and Fees 
8.1 The User agrees to pay for services at the time of booking, with payments processed 
through third-party payment gateways facilitated by Anan. 
8.2 The total amount displayed during checkout includes any transaction fees or taxes you may 
bear. 
 
9 Cashback Rewards Program 
9.1 The cashback rewards program allows Users to accumulate rewards from eligible bookings.. 
9.2 These rewards can be used toward future bookings on the platform and are applicable 
regardless of the amount accumulated. 
9.3 Rawad retains the sole discretion to determine whether to grant rewards, how many rewards 
are granted, and the duration for which such rewards remain valid. 
 
10 Cancellations, Refunds, and No-Show Policy 
10.1 The User may cancel a booking as displayed at the time of booking; however, if a 
cancellation is made after the specified deadline, the User may no longer be eligible for a 
refund. This provision does not obligate Rawad to display any particular information, such as 
cancellation policies, and, if such information is not provided, the Service Provider’s terms shall 
prevail. 
10.2 In the event that the services provided by a Service Provider do not conform to the 
descriptions provided or fail to meet reasonable standards of quality, Anan reserves the right to 
issue a refund to the Customer. This right is exercisable upon receipt of a valid complaint from 
the Customer regarding the deficiency in service quality. Anan is committed to ensuring 
customer satisfaction and maintaining trust in the services advertised on our platform. 
10.3 If the Customer fails to attend a booked activity without prior cancellation, the booking fee 
shall not be refunded. 
10.4 Under Anan’s cancellation policy, users may cancel up to 48 hours before the scheduled 
start of the activity for a full refund, minus any processing fees. Cancellations made between 24 
and 48 hours prior are eligible for a 50% refund, minus applicable fees. Cancellations made less 
than 24 hours before the activity are non-refundable. If the service provider has their own 
cancellation policy, it will supersede Anan’s policy, and users must comply with the provider’s 
terms. 
 
11 Data & Privacy 
11.1 By accessing our Services, you confirm that you have reviewed and accepted our Privacy 
Policy. This policy explains how we collect, use, and protect your personal information. 
11.2 You agree to submit information that is accurate, lawful, and complete. While we are not 
obligated to monitor your data, we retain the right to delete or remove any data at our discretion 
without prior notice. 
11.3 By using our Services, you grant us, along with its affiliates, parent company, and 
subsidiaries, the right to utilize anonymized and de-identified data for service improvements, 
research, and analysis. Even if your account is deleted, we may continue to use aggregated 
data that does not personally identify you for marketing or research purposes. 
11.4 Rawad will collect and process personal information related to you and your children in 
accordance with our Privacy Policy and applicable laws. This may include details provided when 
creating child profiles, booking activities, or otherwise using our Services. You agree that 
children’s personal information, including profile data, may be shared with Service Providers as 
necessary to facilitate bookings and deliver services. Anan takes reasonable precautions to 
safeguard all personal information, including that of minors, against unauthorized access or 
disclosure. However, we cannot guarantee absolute security. You acknowledge and agree that 



Anan is not liable for any unauthorized access resulting from your failure to safeguard account 
credentials, including passwords or other login details. 
 
12 Liability and Compensation 
12.1 Rawad, including its parent company, subsidiaries, officers, directors, employees, affiliates, 
agents, and licensors, shall not be held liable for any form of damages arising from or related to 
the use of our Services. This includes, but is not limited to, loss of profits, data, business 
interruption, or booking failures, even if Rawad has been advised of the possibility of such 
damages. Where applicable law imposes limitations on liability, this clause applies to the fullest 
extent permitted. 
12.2 Rawad acts solely as an intermediary platform, connecting Users with independent third-
party Service Providers who offer extracurricular activities or other services. Rawad neither 
manages nor oversees the services offered by these independent contractors and assumes no 
liability for any claims, damages, or liabilities arising from their performance. Rawad is not 
responsible for any inaccuracies, errors, or omissions in the content or listings of Offerings 
provided by Service Providers. Decisions regarding the selection or booking of Offerings are at 
the sole discretion of the Customer, and Rawad does not guarantee the quality, safety, or 
outcomes of any Offering facilitated through the Platform. Any disputes, issues, or claims 
regarding third-party services must be resolved directly with the respective Service Provider. 
12.3 The Customer acknowledges and agrees that any participation by a minor in activities 
booked through the Platform is at the Customer’s sole risk. The Platform assumes no 
responsibility or liability for injuries, losses, or damages arising from or related to either adult or 
child participation in Offerings provided by Service Providers. The Platform bears no liability for 
any loss, damage, or injury resulting from the Customer’s use of the Services, including those 
involving minors. Furthermore, the Customer agrees to defend, indemnify, and hold the Platform 
(including its affiliates, officers, directors, and employees) harmless from any claims or demands 
arising out of the Customer’s use of the Platform or any breach of these Terms. 
12.4 In the event that liability is established under any legal grounds, Rawad’s maximum 
aggregate liability under these Terms or in connection with your use of our Services shall not 
exceed the total amount you have paid for bookings through the Platform in the preceding 
twelve (12) months. 
 
13 Intellectual Property Rights: 
Rawad holds full ownership of all intellectual property related to our Services, including the logo, 
all content such as photos, videos, audio clips, video segments, written material, user 
interfaces, and the underlying scripts and software used to deliver our Services. Users are 
granted a limited, non-exclusive, and revocable license to use our Services. Any submissions, 
including ideas, feedback, or communications regarding our Services, whether solicited or 
provided voluntarily, do not create any obligation on our part to use or act on such submissions, 
and no compensation is required. By submitting such materials, you agree that they become the 
exclusive property of Rawad. 
 
14 Communications: 
By agreeing, you consent to receiving communications from us, such as emails, text messages, 
and phone calls, through the contact details associated with your account. It is your 
responsibility to ensure that the contact information in your account or any other information you 
provide is accurate and up to date. All communications regarding our Services, including 
inquiries, reports, concerns, and questions, should be conducted privately through the 
communication methods we specify. 
 
 



15 Governing Law: 
These Terms shall be governed by, and construed in accordance with, the laws of the Kingdom 
of Saudi Arabia. 
 
16 Dispute Resolution 
16.1 Rawad maintains a complaint system that must be used as the initial channel for any 
claims. Please ensure your claim is submitted through this system before pursuing any other 
course of action. 
16.2 In the event of any dispute or disagreement between the parties regarding the 
interpretation or execution of these Terms, the party raising the dispute shall provide written 
notice to the other party, specifying the nature and details of the dispute. No legal proceedings 
shall be initiated by either party until the notice procedure outlined herein has been fully 
complied with. Upon receipt of the dispute notice, the parties shall, within twenty business days, 
engage in good faith negotiations through their authorized representatives to resolve the 
dispute. If the dispute remains unresolved within sixty (60) business days from the receipt of the 
notice, either party may, upon providing notice to the other party, submit the dispute to 
commercial arbitration in accordance with the regulations of the Saudi Center for Commercial 
Arbitration. The arbitration shall be conducted in Riyadh, Kingdom of Saudi Arabia, and the 
decision rendered by the arbitrator(s) shall be final and binding upon both parties. 
 
17 Inquiries and Concerns: 
For any questions or concerns regarding these Terms, please contact us at 
Email:  info@anan-discover.me 
Phone: 966538765914, 966506550897 
 
18 Language of these Terms: 
These Terms are drafted in both Arabic and English. 
The English version is a translation of the Arabic version. In the event of any inconsistency or 
conflict between the two versions, the Arabic version shall prevail and take precedence. 
 
19 Miscellaneous: 
19.1 These Terms constitute the entire understanding regarding the subject matter herein 
between you and Rawad and supersede all prior and current, written or verbal promises, 
commitments, agreements, representations, warranties, and understanding, unless a written 
agreement expressly agreed upon by both parties is established to modify or replace certain 
provisions. Rawad is not obligated to fulfill any written promise or commitment that is not 
expressly approved in writing by the authorized signatory. 
19.2 If a provision of these Terms is found to be invalid or unenforceable for any reason under 
the applicable law, the remaining provisions shall remain valid and enforceable. 
19.3 References to the singular shall include the plural and vice versa, and references to one 
gender do not mean restricting obligations or rights to such gender unless expressly stated 
otherwise. 
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